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SSO Offline mode setup

To use Mobile claims without an internet connection while using Single Sign-On you will
need to setup a Two-factor authentication with a mobile app.

We recommend the usage of either the Google Authenticator or Microsoft Authenticator.
Both support the 16-digit setup key provided in the Mobile Claims Software. Both are
available on Android and 10S (Apple products).

When opening Mobile Claims for the first time with the Single Sign-On authentication you
will be asked if you want to setup the Offline mode.
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You are logging in using single sign-on. If you want to be able to
log in to Mobile Claims without an Internet connection, you need
to setup the offline mode.

1f you choose to setup the offline mode later, you can access it by
going to Preferences-Offline Mode.

Setup Offline Mode Later

Authenticating...

IMPORTANT NOTICE — PLEASE READ BEFORE USING THE SOFTWARE

By bgang n you acknowkedge that you vl be usng SymbRy subject to the terms
and conditions of the sgned License Agreement between Symbty Sobtons Inc. and
ether your empbyer (i you are emplyed) or you (i you are self-emplbyed), wheh
& enforceable aganst ether your employer or you (as appropriate).

The btest verson of the License Agreement can be found using the ink bebow. You
are recommended to read the License Agreement because any breach by you of ts
terms could resuk in ether your employer or you (as appropriate) beng found lable
for any lsses suffered by Symbity Soltons Inc..

Clicking on Setup Offline Mode will bring you on the Preferences Page under the Offline
Mode Tab where you can setup the Two-factor authentication.
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If you do not have this prompt you can always reach this page by Clicking on the Corelogic
logo on the top left of the screen and then Click on the Offline mode Tab.
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Click on Offline Mode to start the Two-factor authentication setup.
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Because your account has been configured to use single sign-on, you
need to setup a code in order to work offline in Mobile Claims.

IMPORTANT NOTICE — PLEASE READ BEFORE USING THE SOFTWARE
By bgging n you acknowledge that you vl be usng Symbity subject to the terms

and conditions of the sgned License Agreement between mﬂysdmlncand
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& enforceable aganst ether your emplyer or (as appropriate).
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are recommended to read the License Agreement because any breach by you of ts
ould resut in ether your empbyer or you (as appropriate) beng found lable

s by Symbity Solutons Inc...
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Using any Two-factor authenticator App that supports 16-digits code, use the code provided
and setup the link between Mobile Claims and the Two-factor authentication app.
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Because your account has been configured to use single

Your account has been setup to use slnﬂeslgn-nn and you need
to enter the secret below In your authenticator

Please confirm with your company's system administrator the
mmnu Etnrmvw should Install and use on your device for
e ims.

ATA1 B2B2 C3C3 D4D4

[ Contue ] cancel

IMPORTANT NOTICE — PLEASE READ BEFORE USING THE SOFTWARE
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& enfarceabie aganst ether your empbyer or you (as appropriste).
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To test if the Authenticator app is linked correctly with your Mobile claims account click on
the Test Offline Mode button to start the test.
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Your account has been setup to work offline. You can dick on the
button below to test your offline code now.

Test Offline Mode...

1f you are having issues with your offline code, you can dick on the
button below to reset it.

IMPORTANT NOTICE ~ PLEASE READ BEFORE USING THE SOFTWARE

By bggng 1 you acknowledge that you wi be using Symbity subject to the terms

and condtions of the sgned License Agreement between Symbity Sobutons Inc. and

ether your empbyer (i you are employed) or you (i you are seif-emplyed), whch

& enforceable aganst ether your employer or you (as approprite).

The batest version of the License Agreement can be found using the Ink below. You
2 to read the License Agreement because any breach by you of ts
ould resut in ether your employer or you (as appropriate) beng found lable

flered by Symbity Sobitons Inc..
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The Authenticator app that you are using should be giving you a 6-number code to enter.
Entering the code here lets us test the offline mode. After this test, you are now able to
connect to Mobile claims without an internet connection while using Single Sign-On.
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Your account has been setup to work offline. You can dick on the
button below to test your offline code now.

Please enter the 6 digit code from your authenticator app in order
to test your ability to login when you're offline.

AIMPORTANT NOTICE ~ PLEASE READ BEFORE USING THE SOFTWARE

By bgang n you acknowledge that you wil be usng Symbity subject to the terms

and condtons of the sgned License Agreement between Symbity Sobitons Inc. and
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& enforceable aganst ether your emplyer or you (as approprte).

The btest verson of the License Agreement can be found using the Ink bebw. You

are reco to read the License Agreement because any breach by you of ts
Iresut n ether your empbyer or you (as approprate) beng found labe
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If you are having issues with your offline code, you can click on the button Reset Offline
Mode to reset it. You will be asked to confirm if you are sure to reset the Offline mode. Click
Yes to Reset the code and start the configuration from the start.
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Your account has been setup to work offline. You can dick on the
button below to test your offline code now.
Are you sure you want to reset the offline mode? Your old
code will not be valid anymore and you will need to configure
a new secret in your authenticator a%
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& enforceable aganst ether your emplbyer or you (as appropriate).
The btest verson of the License Agreement can be found using the ink bebow. You
ne to read the License Agreement because any breach by you of ts
ether your emplyer or you (as appropriate) beng found labe
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About CoreLogic

Corelogic (NYSE: CLGX) the leading provider of property insights and solutions, promotes a healthy housing market and
thriving communities. Through its enhanced property data solutions, services and technologies, CorelLogic enables real estate
professionals, financial institutions, insurance carriers, government agencies and other housing market participants to help
millions of people find, acquire and protect their homes. For more information, please visit corelogic.com.
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