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2) Introduction 

 

 

 

 

 

 

3) Major Enhancements 

WeGoLook Integration 

 

 

 

Enhancements to Pricing Database Filtering 
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Ability to Change Minimum Charge on an Item 

Edit Estimate Items Directly in View 

 

 

 

 

4) Enhancements 

API Call to Add New Coverage to an Existing Claim 
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LINK – Add New Placeholders to Notifications 

Tasks – Grouping in the Tasks List 

Ability to Hide Desk Adjuster Routes and Routing 

Group when no Route is Visible 

Add User who Invited Insured to Claim to LINK 

Activity Reporting Template 

Add Titles to Person Names 

Inform User to Switch from MDB to SQLite 
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Claims Connect - Take Photos from Browser in 

Windows 

Claims Connect - Pricing Association Default for 

Client Companies 

Always Show Industry Mapping on Claims Defaults – 

Loss Types 

5) New Claims Connect User Interface 

Enhancements 

Add Integration Partner Section to the 

Questionnaire “Action Panel” 

Relocate Video Connect Within All “Action Panes” 
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Claim Header – Claim Tabs Stay on Top when 

Scrolling 

Forms UI/UX Update 

Advanced Search – Descriptions Appear in Search 

Bar 

6) Resolutions 

Prevent Assignee from Making Changes to Claim 

Elements after Claim Closed by Originator  

Ability to Handle Large Number of Coverages 


