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Creating a job

Jobs are created in the ITEL Now App. You’ll need to
log in on your smartphone to create the job.

Test Info

9 Claim Info
Loss Date
Claim Type
Claim #

Cat Code

(= Additional Report Recipients

Add New

g L] {2 i}
After completing the set up, ITEL will guide you
through taking photos with your phone to complete
the evaluation of the flooring or other supported
materials.

You will need some equipment from ITEL to
complete some of these photos.

After submission, ITEL will evaluate the photos and
send back a report, or a request for more information
if needed.

Typical turnaround time is 30 minutes or less.
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STEP ONE

Enter claim info

STEP TWO

Take Photos

STEP THREE

Submit Test
4

e Onceinside the app, you will need to complete the
Commercia o . . .
- claim information. This should always include the
Fiet Name claim number and the insured’s name for accuracy. It
o will need the zip code at a minimum as well to obtain
state \ accurate pricing for the area.
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Receiving job in CorelLogic
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Once the job is completed, you can receive
a notification in Mobile Claims and/or

Claims Connect (if you have selected this as An ITEL Now report has been
an option in your Notification settings). o

Claim Explorer
E-@2-33L-0é| "1 xa
g Clam #20220418-1025, Peter Humphreys
-1- [ Loss Summary
‘ Corelogic Weather Verification Services
€ Order Weather venification Report
= u Participants (3)
+ & B&R Insurance (Originator)
4§ Countrywide Contracting (Assignee)
+ § True North Contracting (Assignee)
Q3 Asson ths dam
83 Assgn dam to my user account
83 Add parvopant
. Assignments (2)
e Originator
- i Water Mitigation (Countrywide Contracting)
= Default (True North Contracting)
-1 &) Diagrams (1)
%o £t Floorplan (B&R Insurance)
-1 &) Estmates (0)

& meoy

Materials (0)

Payments (0)
-8 Photos (1)

s (78 Photos (BAR Insurance) (0)
[& Forms (0)
-1} Documents (1)

.| ] ITEL Report - - L.pdf (BSR Insurance, 04/19/2022 19:35)

Journal
53| Calendar

#L, Handwritten Notes (0)
2 Tasks

A\ Alerts

7] Q8A Estimating

Q_ Recent Notifications

TODAY Apr 19,2022

An ITEL report has been completed
(ITEL Now) - stub-uoxZIRtpKJS (1).

requested from outside the
Corelogic Claims system - stub-
SHOW MORE

IW Internal Notifications

Date/Time ¥ Details
53 04/19 19:35 An ITEL report has been completed (ITEL Now) - stub-uoxZRtpKIS (1).
32 04/19 19:35 An ITEL Now report has been requested from outside the CorelLogic Claims system - stub-uoxZIRtpK3S.

Within the claim file in Mobile Claims, you
will then see two things: an ITEL report
under Documents and an indicator next to
the ITEL option in the Claim Explorer.

You must Synchronize in Mobile Claims to
receive these items.
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Applying ITEL Items in Mobile Claims

ITEL, Carpet, Install |

ey . . ITEL, Carpet, Remove
Within the CoreLogic Database you ITEL, Carpet, {1TeL. shingles, 3-Tab, Instal

Will see OptionS fOf' ITEL “ne items ITEL, Carpet, ITEL, 5h|ng|E5r 3-Tab, Remove
in the Flooring, Siding and Roofing

Catego ries ITEL, Siding, Vinyl, Install
ITEL, Siding, Vinyl, Remove
ITEL, Siding, Vinyl, Supply
ITEL, Siding, Vinyl, Tear Cut

ITEL, Shingles, 3-Tab, Supply

ITEL, Laminate Floor, Install

ITEL. Laminate Floor. Remove = Each of these line items will have

4 different actions. You will need
ITEL, Laminate Floor, Supply 4= to use at least two (Install and
ITEL, Laminate Floor, Tear Out Supply). If you need to account for
removal or tear out, use this line
item as well.

ITEL, Carpet, Install 20,81 SF W

Theinstall line item includes the labor for Labor and andillary materials for instaling carpet per SF. Andillary

. . materials may indude seam tape and tadk strips. This item needs to be
the replacement item and any anC|llary combined with the ITEL, Carpet, Supply line item.
items.

Read the item description for more info.

ASSEMBLIES ‘ When using an Assembly,

you will have the option to
select ITEL items using a

Select Coverage | Mone hd
radial buttonin the
Select Flooring Type . .
Questionnaire.
Select Damage Severity (Carpet) | Replacement Vl

Select Flooring Age | | 4 » /
Using ITEL? @ Ves (O No
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Applying ITEL Items in Mobile Claims

Within the ITEL order menu, you will see
your order. From here you can select Add
to Estimate to get to the application field

[N ITEL Orders [ 3 ? X
........................ 57 .
TTEL Order: | Order completed by TTEL - requested on 04/17/2022 20:00 v o S8 itel
Status: Order completed by ITEL
Order #: stub-uoxZIRtpKIS
Test Method: ITEL Now
Submitted: 04/17/2022 20:00 (ITEL Now mobile app)
Completed: 04/19/2022 19:35
# Item Service(s) Status Location as per ITEL Color Price
1 ITEL, Carpet, Supply Pricing Completed by ITEL Dining Room $2.28
Add to estimate ‘ Order Additional Services... Close

NV B T ag +5 /0w _
Drag ITEL items to the diagram to add them to the current estmate.
Discount:

ITEL, Carpet, Supply [Dining Room] S2.28 SF

If you haven’t already, don’t forget to include the

Install item and Remove/Tear Out line item if needed
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Now you can apply the Supply line
item including the price to the
appropriate room or rooms in
your Estimate.

ITEL, Carpet, Install
ITEL, Carpet, Remove

ITEL, Carpet, Supply
ITEL, Carpet, Tear Out
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Applying ITEL Items in Mobile Claims

Claim Explorer

If the ITEL report does not have the required
information, you can manually search for the item to
add the report and pricing to your claim file.

First, go to the ITEL option in your Claim
Explorer.

Now you can search for reports using the
Find Orders Button

[N ITEL Orders 7 x
<
ITEL Order: v]mdodes § jtel

Status:
Symbility Order #:

Test Method:

Express same-day service:
Bill to:

Requested:

Submitted:

Completed:

Order Additional Services... Close.

Enterin the order information and search

[N Find ITEL Unresolved Orders X

This feature allows you to find orders sent by ITEL for your company, but that Claims Connect was not able to automatically match to a daim.

Search criteria
Order submission date: (04/13/2022 T | to [04/19/2022 B~
Order #: | stubTVIf2EboKZF
B
Insuedlastoame: [ |

Loss postal/zip code: ]

Indlude resolved orders: (O Yes ®)No Search
Search results
Order # Order Date Order ... Claim # Insured Last Name Loss ity LlossPo... Status
stub-TVIfEDOKZF  04/16/2022  No 20220418 Humphreys Fayettevile 28311 Order completed b...

S oo s o
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V‘&'S‘JJ'J&:
kJ Claim 2202204181114, Peter Humphreys
=1~ [ Loss Summary
‘ Corelogc Weather Verification Services
& Order weather verification Report
83 Particpants (3)
+ : B&R Insurance (Originator)
+-§ Countrywide Contracting (Assignee)
5 g True North Contracting (Assignee)
QY Asspn ths dam
Q3 Assipn claim to my user account
83 Add particpent
{® Assignments (2)
& Originator
-k Repair (Countrywide Contracting)
{2 Roof Inspection (True North Contracting
=i Diagrams (1)
we £5] Floorplan (B8R Insurance)
&) Estimates (1)
Rebuild (B&R Insurance)

~
- g
Materials (0)
Payments (0)

5-{® Photos (1)

we (8 Photos (BSR Insurance) (0)

L; Forms (0)

£ Documents (0)
Journal

24 Calendar

#4 Handwritten Notes (0)

[ Audit Report

& Tasks

M\ Aerts

] Q8A Estimating

[ Find ITEL Unresolved Orders

This feature allows you to find orders sent by ITEL for your company, but that Clsims Connect was not able to automaticaly match to a daim.

Search criteria

Order submission date: [B/13/2022_ 0~ | to [o4/19/2022 (3~
Order #: Associated e-mal: ]
Claim #: | Loss city: ]

Insured last name:

Indude resolved orders: () Yes @ No

Search results

Loss postalfzip code:

/ -

Select the order you want and then you can
save and attach it to your file.

From there apply the item or items as
shown on the previous page.
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FAQ

» Where can | sign up for the ITEL Now App?

o Youcansignupon ITEL’s website, or after you have downloaded the
App from the Apple App Store or Google Play Store

» Where can | order the equipment for use with ITEL Now?

o You can order equipment when you sign up for ITEL or through your
accounton ITEL’S Website

» How do | make sure that the ITEL feature is available in my claim files?

o The functionality will come through with the claim from the originator,

if turned on in the account. If you do not see the icons the claims list,
please contact Support.

o Oncethefeatureis enabled, please Synchronize to see the update.
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