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ITEL Integration 
Automatic Asphalt Shingle Pricing in Mobile Claims 
 
Disclaimer:  This job aid was created using a demo insurance company with generic settings.  Please refer to your specific 

carrier guidelines for proper claim and estimate settings.  

 
Step 1 – Line Item or Assembly Steps 
Assembly Steps 
Assembly Step A 
Within a claim, choose the desired Roofplan  from the Claim Explorer menu and click to open.  Click 

the ‘Items’ blade to open the database, then select the Assemblies icon from within the ‘Items’ blade.  
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Assembly Step B 
Choose ‘Asphalt Roofing’ from the Assemblies menu , then drag & drop it onto the whitespace of the 

Roofplan for the assembly to apply to the whole roof, or drag & drop it directly onto a single roof 

facet for the assembly to apply to that facet.  
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Assembly Step C 
The ‘Assemblies / Asphalt Roofing ’  questionnaire will open automatically. Click ‘Yes’ for ‘Using ITEL?’ 

and answer all other pertinent questions within the Asphalt Roofing Assembly as they apply to the 

roof, then click the ‘Next’ button. 

 

 

 

Assembly Step D 
On the Validation screen, click ‘Generate’ to be presented with the estimate items box.  
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Assembly Step E 
Select the desired line items from the list and c lick ‘Apply’ to add the line items to the associated 

Roofplan estimate. 

 

 

Line Item Steps 
Line Item Step A 
Within a claim, choose the desired Roofplan from the Claim Explorer menu and click to open.  Click 

the ‘Items’ blade to open the database, then click RFG -Roofing to open the roofing category.  
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Line Item Step B 
In the RFG-Roofing category, click RFG-Shingles and then select the appropriate ‘ITEL, Shingles, 

Supply’ line item for the estimate.  Drag & drop the line item onto the whitespace of the Roofplan for 

the item to apply to the whole roof, or drag & drop it d irectly onto a single roof facet for the item to 

apply to that facet.   

(Keep in mind to include proper Tear out/Removal line items and the Install line item, as well.  All 

line items may be applied at the same time by multi -selecting while holding down the CTRL key.)  
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Step 2 
The ‘ITEL Item’  box for the shingle that was selected will populate at this point. ‘Order a new ITEL 

report for this item’ will be selected by default. The originating company preferences  will be selected 

by default in the Bi ll to dropdown. ‘Automatic Shingle Pricing’ will be selected by default in the Test 

Method dropdown.  Double check the selections are proper and then click ‘Submit to ITEL’.  

*If the type of asphalt shingle or pertinent details of the asphalt shingle is not known by the user, it is 

recommended to use the ITEL Now mobile Asphalt Shingle Pricing on the app or Physical Sample Test 

method, which can be initiated within Mobile Claims  or can be initiated in the ITEL Now app.  

 

 

Step 3 
Based on the shingle item selected in the Assembly, you may be presented with additional dropdown 

choices in the ITEL Item box.  Select the proper Shingle Quality from the dropdown, if this menu 

appears, and click ‘Yes’ for Impact Resistant or Solar Reflec tive, if either of these apply.  ‘No’ will be 

selected by default.  
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Step 4 
Next, the ‘Apply ITEL Prices’ dialogue appears and the order shows in the ITEL node within the Claim 

Explorer tree.  Click ‘Apply Prices’, then ‘Yes’ to apply the ITEL pri cing to the selected estimate 

item(s). 

 

 

Step 5 
You will notice the ‘Current Price’ update within the line item in the ‘Apply ITEL Prices’ dialogue to 

the current ‘ITEL Price’, and the ‘Apply Prices…” button is now grayed out.  Click ‘Close’.   The pricing 

will update on the line item. 
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Step 6 
If you have multiple roofplans in the claim with the same shingles and would like to apply the pricing 

from the ASP report previously ordered, first, you simply need to navigate to the other roofplan  and 

follow the “Line Item or Assembly Steps” from above.  The ‘ITEL Item’ box for the shingle that was 

selected will populate at this point. Select ‘This item is included in an ITEL order” and select the 

order from the dropdown menu. The originating company preferences will be selected by default in 

the Bill to dropdown. ‘Automatic Shingle Pricing’ will be selected by default in the Test Method 

dropdown.  Double check the selections are proper and then click ‘ Update Order’ . 

 

Next, click the ITEL node from the Claim Explorer tree to open the ITEL Orders window. 
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Verify the order in the ITEL Order dropdown is c orrect, and click ‘Apply Prices…’  

 

 

Select the line item to the pricing is to be applied to  by checking the box, and the click ‘Apply 

Prices…’.  The verification dialog box will pop up, then click ‘Yes’  to apply the price to the estimate 

line item. 
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Current Price is updated and the ‘Apply Prices…’  box will gray out.  Click ‘Close’. 

 

Click ‘Close’  on the ITEL Orders box to get back to the estimate .  The price will have updated on the 

line item. 
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Step 7 
To view the ITEL Order Status, you can click on ‘ITEL’  from the Claim Explorer, and the ‘ITEL Orders’ 

box will open, reflecting all information for the order and that the Price was received from ITEL.  

 

 

Step 8 
The ITEL report will be available in the Documents section of the Claim Explorer once you complete a 

Synchronization of Mobile Claims.  
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Step 9 
Check the ‘Download’ box and then click the green icon to download the ITEL A utomatic Shingle 

Pricing report to the assignment.  

 

 

 

Step 10 
To view the downloaded ITEL ASP report, double click on the report link and click ‘Open’ to view in a 

PDF reader or click ‘Save’ to save to your desktop files.  
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Step 11 
The ITEL ASP pdf report will also be available in Claims Connect in the Documentation page under 

Documents.  

 

 


